Index of Volume 27 


Subject Index 

Book Reviews: Lev, Benjamin, 1:155-166; 2:112-122; 
3:99-122; 4:82-90; 5:117-122; 6:140-148. 

Computers—Software: Powell, Stephen G., 3:88-98; 
System Design and Operation: Mason, Richard O., 
2:17-36. 

Cost Analysis: Littrell, Earl, 3:22-28. 

Decision Analysis: Corner, James L., 6:131-139; Appli- 
cations: Ackermann, Fran, 2:48-65; Brown, G. Mark, 
2:66-84; Burk, Roger C., 3:60-73; Camm, Jeffrey D., 
1:128-142; Dornier, Philippe-Pierre, 3:39-59; 
Geraghty, M. K., 1:107-128; Gryffenberg, Ivan, 1:7- 
28; Mondschein, Susana V., 6:69-87; Powell, War- 
ren B., 1:143-154; 2:37-43; 3:14-21; 4:12-18; 5:9-14; 
Thompson, Gary M., 4:1—-11; Woolsey, Robert E. D., 
3:86-87; Systems: Curnow, George, 1:29-52; 
Stallaert, Jan, 4:67-81. 

Education Systems—Operations: Woolsey, Robert E. D., 
3:86-87; Planning: Stallaert, Jan, 4:67-81. 

Environment: Mondschein, Susana V., 6:69-87. 

Erratum: Gupta, Diwakar, 5:116. 

Facilities/Equipment Planning—Design: Watson, 
Edward F., 6:35-50; Discrete Location: Sankaran, 
Jayaram K., 6:1—15; Maintenance/Replacement: Gol- 
abi, Kamal, 1:71-88; Keefer, Donald L., 6:112-114. 

Financial Institutions: Curnow, George, 1:29-52; Mar- 
kets: Elimam, A. A., 1:89-106. 

Forecasting—Applications: Harris, Carl M., 5:38-53. 

Government—Programs: Carr-Hill, Roy A., 1:53-70; 
Regulations: Littrell, Earl, 3:22-28; Meyer, Jennifer 
L., 5:58-67; Services: Ferrell, William G., Jr., 4:23-34. 

Health Care: Begur, Sachidanand V., 4:35-48; Epidemi- 
ology: Carr-Hill, Roy A., 1:53-70; Harris, Carl M., 
5:38—53; Treatment: Brown, G. Mark, 2:66-84. 

Industries—Agriculture/Food: Portougal, Victor, 6:51- 
64; Chemical: Watson, Edward F., 6:35-50; Commu 
nications: Thompson, Gary M., 4:1-11; Construction: 
Ackermann, Fran, 2:48-65; Mining/Metals: 
Mondschein, Susana V., 6:69-87; Petroleum/Natural 
Gas: Sankaran, Jayaram K., 6:1-15; Pharmaceutical: 
Camm, Jeffrey D., 1:128-142; Transportation: Camp- 
bell, Kevin W., 2:1-16; Housos, Efthymios, 5:68-77; 
Kimes, Shery] E., 3:1-13; Powell, Warren B., 1:143- 
154; 2:37-43; 3:14-21; 4:12-18; 5:9-14; Transporta- 
tion/Shipping: Aksoy, Yasemin, 5:84-92; Geraghty, 
M. K., 1:107-127. 

Instructions to Authors: 1:167-169. 

Inventory/Production: Gupta, Diwakar, 5:116. 

Markov Processes: Golabi, Kamal, 1:71-88. 

Military—Cost Effectiveness: Gryffenberg, Ivan, 1:7-28; 
Defense Systems: Cannella, David Anthony, 3:29-38; 
Personnel: Woolsey, Robert E. D., 6:88-90; Require- 
ments Evaluation: Burk, Roger C., 3:60--73. 


Organizational Studies—Effectiveness/Performance: 
Aksoy, Yasemin, 5:84-92; Motivation/Incentives: 
Gass, Saul I., 5:54—57. 

Production/Scheduling—Applications: Portougal, Victor, 
6:51-64; Planning: Keefer, Donald L., 2:107-111; 
4:65-66. 

Professional—Comments On: Ahire, Sanjay L., 6:91- 
105; Evans, James R., 5:78-83; 6:106—111; Finkel- 
berg, Howard, 1:1-3; Gass, Saul I., 6:65-68; Graves, 
Stephen C., 1:3-6; Miser, Hugh J., 6:16-21; Roth- 
kopf, Michael H., 4:19-22; Salveson, Melvin E., 
3:74-85; Woolsey, Robert E. D., 2:102-106; 6:88-90; 
Journal Policies: Gupta, Uma G., 2:85-101; OR/MS 
Education: Carraway, Robert L., 6:115-130; Corner, 
James L., 6:131-139; Eaves, B. Curtis, 5:104—115; 
Gass, Saul I., 5:54-57; 6:65-68; Kao, Chiang, 5:93- 
103; Powell, Stephen G., 3:88-98; OR/MS Implemen- 
tation: Ahire, Sanjay L., 6:91-105; Gupta, Uma G., 
2:85-101; Rothkopf, Michael H., 4:19-22. 

Programming—lInteger: Ferrell, William G., Jr., 4:23-34; 
Jarrah, Ahmad I. Z., 4:49-64; Integer, Applications: 
Brown, Gerald G., 5:15-37; Linear, Applications: 
Brown, Gerald G., 5:15-37; Elimam, A. A., 1:89- 
106 

Project Management—Resource Constraints: Gharbi, Ali, 
6:22-34. 

Queues—Priority: Savory, Paul, 5:1-8. 

Simulation—Applications: Ackermann, Fran, 2:48-65; 
Cannella, David Anthony, 3:29-38; Gharbi, Ali, 
6:22-34; Savory, Paul, 5:1-8; Watson, Edward F., 
6:35-50; Simulated Annealing: Campbell, Kevin W., 
2:1-16. 

Statistics: Murphy, Frederic H., 2:44—47. 

Transportation: Golabi, Kamal, 1:71-88; Air: Kimes, 
Sheryl E, 3:1-13; Mason, Richard O., 2:17-36; Route 
Selection: Dornier, Philippe-Pierre, 3:39-59; Safety/ 
Injuries: Meyer, Jennifer L., 5:58-67; Scheduling Per- 
sonnel: Begur, Sachidanand V., 4:35-48; Housos, 
Efthymios, 5:68-77; Jarrah, Ahmad I. Z., 4:49-64. 

Author Index 

Ackermann, Fran; Eden, Colin; and Williams, Terry, 
Modeling for litigation: Mixing qualitative and 
quantitative approaches, 2:48-65. 

Ahire, Sanjay L., Management science-total quality 
management interfaces: An integrative framework, 
6:95-105. 

Aksoy, Yasemin and Schaedel, Peter G., ETC measures 
the impact of ISO 9002 on corporate quality, 5:84- 
92 

Astle, William R. See Woolsey, Robert E. D. 

Begur, Sachidanand V.; Miller, David M.; and Weaver, 
Jerry R., An integrated spatial DSS for scheduling 
and routing home-health-care nurses, 4:35—48. 


Copyright © 1997, Institute for Operations Research 
and the Management Sciences 
0092-2102 /97 /2706/0150/$5.00 


INTERFACES 27: 6 November—December 1997 (pp. 150-154) 


( 


Index of Volume 27 


Subject Index 

Book Reviews: Lev, Benjamin, 1:155-166; 2:112-122; 
3:99-122; 4:82-90; 5:117-122; 6:140-148. 

Computers—Software: Powell, Stephen G., 3:88-98; 
System Design and Operation: Mason, Richard O., 
2:17-36. 

Cost Analysis: Littrell, Earl, 3:22-28. 

Decision Analysis: Corner, James L., 6:131-139; Appli- 
cations: Ackermann, Fran, 2:48-65; Brown, G. Mark, 
2:66-84; Burk, Roger C., 3:60-73; Camm, Jeffrey D., 
1:128-142; Dornier, Philippe-Pierre, 3:39-59; 
Geraghty, M. K., 1:107-128; Gryffenberg, Ivan, 1:7- 
28; Mondschein, Susana V., 6:69-87; Powell, War- 
ren B., 1:143-154; 2:37-43; 3:14-21; 4:12-18; 5:9-14; 
Thompson, Gary M., 4:1—-11; Woolsey, Robert E. D., 
3:86-87; Systems: Curnow, George, 1:29-52; 
Stallaert, Jan, 4:67-81. 

Education Systems—Operations: Woolsey, Robert E. D., 
3:86-87; Planning: Stallaert, Jan, 4:67-81. 

Environment: Mondschein, Susana V., 6:69-87. 

Erratum: Gupta, Diwakar, 5:116. 

Facilities/Equipment Planning—Design: Watson, 
Edward F., 6:35-50; Discrete Location: Sankaran, 
Jayaram K., 6:1—15; Maintenance/Replacement: Gol- 
abi, Kamal, 1:71-88; Keefer, Donald L., 6:112-114. 

Financial Institutions: Curnow, George, 1:29-52; Mar- 
kets: Elimam, A. A., 1:89-106. 

Forecasting—Applications: Harris, Carl M., 5:38-53. 

Government—Programs: Carr-Hill, Roy A., 1:53-70; 
Regulations: Littrell, Earl, 3:22-28; Meyer, Jennifer 
L., 5:58-67; Services: Ferrell, William G., Jr., 4:23-34. 

Health Care: Begur, Sachidanand V., 4:35-48; Epidemi- 
ology: Carr-Hill, Roy A., 1:53-70; Harris, Carl M., 
5:38—53; Treatment: Brown, G. Mark, 2:66-84. 

Industries—Agriculture/Food: Portougal, Victor, 6:51- 
64; Chemical: Watson, Edward F., 6:35-50; Commu 
nications: Thompson, Gary M., 4:1-11; Construction: 
Ackermann, Fran, 2:48-65; Mining/Metals: 
Mondschein, Susana V., 6:69-87; Petroleum/Natural 
Gas: Sankaran, Jayaram K., 6:1-15; Pharmaceutical: 
Camm, Jeffrey D., 1:128-142; Transportation: Camp- 
bell, Kevin W., 2:1-16; Housos, Efthymios, 5:68-77; 
Kimes, Shery] E., 3:1-13; Powell, Warren B., 1:143- 
154; 2:37-43; 3:14-21; 4:12-18; 5:9-14; Transporta- 
tion/Shipping: Aksoy, Yasemin, 5:84-92; Geraghty, 
M. K., 1:107-127. 

Instructions to Authors: 1:167-169. 

Inventory/Production: Gupta, Diwakar, 5:116. 

Markov Processes: Golabi, Kamal, 1:71-88. 

Military—Cost Effectiveness: Gryffenberg, Ivan, 1:7-28; 
Defense Systems: Cannella, David Anthony, 3:29-38; 
Personnel: Woolsey, Robert E. D., 6:88-90; Require- 
ments Evaluation: Burk, Roger C., 3:60--73. 


Organizational Studies—Effectiveness/Performance: 
Aksoy, Yasemin, 5:84-92; Motivation/Incentives: 
Gass, Saul I., 5:54—57. 

Production/Scheduling—Applications: Portougal, Victor, 
6:51-64; Planning: Keefer, Donald L., 2:107-111; 
4:65-66. 

Professional—Comments On: Ahire, Sanjay L., 6:91- 
105; Evans, James R., 5:78-83; 6:106—111; Finkel- 
berg, Howard, 1:1-3; Gass, Saul I., 6:65-68; Graves, 
Stephen C., 1:3-6; Miser, Hugh J., 6:16-21; Roth- 
kopf, Michael H., 4:19-22; Salveson, Melvin E., 
3:74-85; Woolsey, Robert E. D., 2:102-106; 6:88-90; 
Journal Policies: Gupta, Uma G., 2:85-101; OR/MS 
Education: Carraway, Robert L., 6:115-130; Corner, 
James L., 6:131-139; Eaves, B. Curtis, 5:104—115; 
Gass, Saul I., 5:54-57; 6:65-68; Kao, Chiang, 5:93- 
103; Powell, Stephen G., 3:88-98; OR/MS Implemen- 
tation: Ahire, Sanjay L., 6:91-105; Gupta, Uma G., 
2:85-101; Rothkopf, Michael H., 4:19-22. 

Programming—lInteger: Ferrell, William G., Jr., 4:23-34; 
Jarrah, Ahmad I. Z., 4:49-64; Integer, Applications: 
Brown, Gerald G., 5:15-37; Linear, Applications: 
Brown, Gerald G., 5:15-37; Elimam, A. A., 1:89- 
106 

Project Management—Resource Constraints: Gharbi, Ali, 
6:22-34. 

Queues—Priority: Savory, Paul, 5:1-8. 

Simulation—Applications: Ackermann, Fran, 2:48-65; 
Cannella, David Anthony, 3:29-38; Gharbi, Ali, 
6:22-34; Savory, Paul, 5:1-8; Watson, Edward F., 
6:35-50; Simulated Annealing: Campbell, Kevin W., 
2:1-16. 

Statistics: Murphy, Frederic H., 2:44—47. 

Transportation: Golabi, Kamal, 1:71-88; Air: Kimes, 
Sheryl E, 3:1-13; Mason, Richard O., 2:17-36; Route 
Selection: Dornier, Philippe-Pierre, 3:39-59; Safety/ 
Injuries: Meyer, Jennifer L., 5:58-67; Scheduling Per- 
sonnel: Begur, Sachidanand V., 4:35-48; Housos, 
Efthymios, 5:68-77; Jarrah, Ahmad I. Z., 4:49-64. 

Author Index 

Ackermann, Fran; Eden, Colin; and Williams, Terry, 
Modeling for litigation: Mixing qualitative and 
quantitative approaches, 2:48-65. 

Ahire, Sanjay L., Management science-total quality 
management interfaces: An integrative framework, 
6:95-105. 

Aksoy, Yasemin and Schaedel, Peter G., ETC measures 
the impact of ISO 9002 on corporate quality, 5:84- 
92 

Astle, William R. See Woolsey, Robert E. D. 

Begur, Sachidanand V.; Miller, David M.; and Weaver, 
Jerry R., An integrated spatial DSS for scheduling 
and routing home-health-care nurses, 4:35—48. 


Copyright © 1997, Institute for Operations Research 
and the Management Sciences 
0092-2102 /97 /2706/0150/$5.00 


INTERFACES 27: 6 November—December 1997 (pp. 150-154) 


( 


Botha, Sally. See Gryffenberg, Ivan. 

Brown, G. Mark, Evaluation of vision correction alter- 
natives for myopic adults, 2:66-84. 

Brown, Gerald G.; Dell, Robert F.; and Wood, R. Kevin, 
Optimization and persistence, 5:15-37. 

Burk, Roger C. and Parnell, Gregory S., Evaluating fu- 
ture military space technologies, 3:60-73. 

Camm, Jeffrey D.; Chorman, Thomas E.; Dill, Franz A.; 
Evans, James R.; Sweeney, Dennis J.; and Wegryn, 
Glenn W., Blending OR/MS, judgment, and GIS: 
Restructuring P&G's supply chain, 1:128-142. 

Campbell, Kevin W.; Durfee, R. Bret; and Hines, Gail S., 
FedEx generates bid lines using simulated anneal- 
ing, 2:1—-16. 

Cannella, David Anthony; Sohn, So Young; and Pate, 
Charles, Evaluating new weapon systems technol- 
ogy: The Javelin versus the Dragon, 3:29-38. 

Carlson, Walter. See Mason, Richard O. 

Carr-Hill, Roy A.; Hardman, Geoffrey; Martin, Stephen; 
Peacock, Stuart; Sheldon, Trevor A.; and Smith, Peter 
C., A new formula for distributing hospital funds 
in England, 1:53-70. 

Carraway, Robert L. and Clyman, Dana R., Managerial 
relevance: The key to survival for OR/MS, 6:115- 
130. 

Chorman, Thomas E. See Camm, Jeffrey D. 

Clyman, Dana R. See Carraway, Robert L. 

Copeland, Duncan. See Mason, Richard O. 

Corner, James L., Teaching decision analysis, 6:131-139. 

Curnow, George; Kochman, Gary; Meester, Steven; 
Sarkar, Debashish; and Wilton, Keith, Automating 
credit and collections decisions at AT&T Capital 
Corporation, 1:29-52. 

Dell, Robert F. See Brown, Gerald G. 

Diamond, James T. See Jarrah, Ahmad I. Z. 

Dill, Franz A. See Camm, Jeffrey D. 

Dornier, Philippe-Pierre and Ernst, Ricardo, The logistics 
impact of the channel tunnel, 3:39-59. 

Durfee, R. Bret. See Campbell, Kevin W. 

Eaves, B. Curtis, Learning the practice of operations 
research, 5:104—-115. 

Eden, Colin. See Ackermann, Fran. 

Elimam, A. A.; Girgis, M.; and Kotob, S., A solution to 
post crash debt entanglements in Kuwait's al-Man- 
akh stock market, 1:89-106. 

Elmroth, Tony. See Housos, Efthymios. 

Ernst, Ricardo. See Dornier, Philippe-Pierre. 

Evans, James R. See Camm, Jeffrey D. 

Evans, James R., Creativity in OR/MS: The creative 
problem-solving process, part 1, 5:78-83; Creativity 
in OR/MS: The creative problem-solving process, 
part 2, 6:106-111. 

Ferrell, William G., Jr. and Hizlan, Haluk, South Caro- 
lina counties use a mixed-integer programming- 
based decision support tool for planning municipal 
solid waste management, 4:23-—34. 

Finkelberg, Howard, Introduction: Franz Edelman 


November—December 1997 


Award for Management Science Achievement, 
1:1-3. 

Gass, Saul I., Model world: OR is the bridge to the 
21st century, 6:65-68. 

Gass, Saul I.; Nahmias, Steven; and Harris, Carl M., 
Model world: The academic midlife crisis, 5:54-57. 

Geraghty, M. K. and Johnson, Ernest, Revenue manage- 
ment saves National Car Rental, 1:107-127. 

Gharbi, Ali; Girard, Jean; Pellerin, Robert; and Villeneuve, 
Laurent, Bombardier turned to simulation to vali- 
date the CF-18 maintenance program, 6:22-34. 

Girard, Jean. See Gharbi, Ali. 

Girgis, M. See Elimam, A. A. 

Golabi, Kamal and Shepard, Richard, Pontis: A system 
for maintenance optimization and improvement of 
US bridge networks, 1:71-88. 

Graves, Stephen C., Introduction: Franz Edelman 
Award for Management Science Achievement, 
1:3-6. 

Gryffenberg, Ivan; Lausberg, Jean L.; Smit, Willem ].; 
Uys, Stephanus; Botha, Sally; Hofmeyr, F. Rauten; 
Nicolay, Ruppert P.; van der Merwe, Willie J.; and 
Wessels, Gysbert ]., Guns or butter: Decision sup- 
port for determining the size and shape of the 
South African National Defense Force, 1:7-28. 

Gupta, Diwakar and Srinivasan, Mandyam M., Erratum 
to ‘The Variance Paradox and Its Implications for 
Japanese Production Theory,” 5:116. 

Gupta, Uma G., Using citation analysis to explore the 
intellectual base, knowledge dissemination, and re- 
search impact of Interfaces (1970-1992), 2:85-101. 

Hardman, Geoffrey. See Carr-Hill, Roy A 

Harris, Carl M. See Gass, Saul I. 

Harris, Carl M. and Rattner, Edward, Estimating and 
projecting regional HIV/AIDS cases and costs, 
1990-2000: A case study, 5:38-53. 

Hines, Gail S. See Campbell, Kevin W. 

Hizlan, Haluk. See Ferrell, William G.., Jr. 

Hofmeyr, F. Rauten. See Gryffenberg, Ivan. 

Housos, Efthymios and Elmroth, Tony, Automatic opti- 
mization of subproblems in scheduling airline 
crews, 5:68-77. 

Jarrah, Ahmad I. Z. and Diamond, James T., The prob- 
lem of generating crew bidlines, 4:49-64. 

Johnson, Ernest. See Geraghty, M. K. 

Kao, Chiang; Yeh, Quey-Jen; and Tsai, Yao-Chuan, 
Teaching undergraduate operations research in 
some of the business schools in Asia, 5:93-103. 

Keefer, Donald L., Practice abstracts, 2:107-111; 4:65- 
66; 6:112-114. 

Kimes, Sheryl E. and Young, Franklin S., The Shuttle by 
United, 3:1-13. 

Kochman, Gary. See Curnow, George. 

Kotob, S. See Elimam, A. A. 

Lausberg, Jean L. See Gryffenberg, Ivan. 

Lev, Benjamin, Book reviews, 1:155—166; 2:112-122; 
3:99-122; 4:82-90; 5:117-122; 6:140-148. 


151 


* 
; 
~ 
4 
J 
> 
AS 
A 
“¢ 


is 

i 


Littrell, Earl and Thompson, Fred, The cost of regula- 
tion, 3:22-28. 


Martin, Stephen. See Carr-Hill, Roy A. 


Mason, Richard O.; McKenney, James L.; Carlson, Walter; 


and Copeland, Duncan, Absolutely, positively opera- 
tions research: The Federal Express story, 2:17-36. 

Mayoras, Donald E. See Powell, Warren B. 

McKenney, James L. See Mason, Richard O. 

Meester, Steven. See Curnow, George 

Meyer, Jennifer L. and Savory, Paul A., Selecting em- 
ployees for random drug tests at Union Pacific 
Railroad, 5:58-67. 

Miller, David M. See Begur, Sachidanand V. 

Miser, Hugh ]., The easy chair: Is it possible to have a 
good definitional description of operations re- 
search and management science?, 6:17-21. 

Mondschein, Susana V. and Schilkrut, Ariel, Optimal in- 
vestment policies for pollution control in the cop- 
per industry, 6:69-87. 

Murphy, Frederic H., The occasional observer: Sex, the 
battle of the sexes, and innumeracy, 2:44—47. 

Nahmias, Steven. See Gass, Saul I 

Nicolay, Ruppert P. See Gryffenberg, Ivan. 

Parnell, Gregory S. See Burk, Roger C. 

Pate, Charles. See Cannella, David Anthony. 

Peacock, Stuart. See Carr-Hill, Roy A. 

Pellerin, Robert. See Gharbi, Alli. 

Portougal, Victor, Production scheduling in the snack- 
food industry, 6:51-64. 

Powell, Stephen G., The teachers’ forum: From intelli- 
gent consumer to active modeler, two MBA success 
stories, 3:88-98. 

Powell, Warren B. and Mayoras, Donald E., Finding the 
yellow brick road: Part 3, the Wizard of Oz, 1:143- 
154; Finding the yellow brick road: Part 4, I wish I 
had a brain, 2:37-43; Finding the yellow brick road: 
Part 5, through the crystal ball, 3:14-21; Finding 
the yellow brick road: Part 6, courage!, 4:12-18; 
Finding the yellow brick road; Part 7, I finally have 
a brain!, 5:9-14. 

Raghavan, N. R. Srinivasa. See Sankaran, Jayaram K. 

Rattner, Edward. See Harris, Carl M. 

Rothkopf, Michael H., Editorial: Which universities 
contribute to the practice literature? The second 
Interfaces ranking, 4:19-22. 

Saghi, Gene. See Savory, Paul. 

Salveson, Melvin E., The Institute of Management Sci- 
ences: A prehistory and commentary on the occa- 
sion of TIMS’ 40th anniversary, 3:74-85. 

Sankaran, Jayaram K. and Raghavan, N. R. Srinivasa, 
Locating and sizing plants for bottling propane in 
south India, 6:1-15. 

Sarkar, Debashish. See Curnow, George. 

Savory, Paul and Saghi, Gene, Simulating queue sched- 
uling policies for a spacecraft simulator, 5:1-8. 

Savory, Paul A. See Meyer, Jennifer L. 

Schaedel, Peter G. See Aksoy, Yasemin. 


INTERFACES 27:6 


Schilkrut, Ariel. See Mondschein, Susana V. 

Sheldon, Trevor A. See Carr-Hill, Roy A. 

Shepard, Richard. See Golabi, Kamal. 

Smit, Willem J. See Gryffenberg, Ivan. 

Smith, Peter C. See Carr-Hill, Roy A. 

Sohn, So Young. See Cannella, David Anthony. : 

Srinivasan, Mandyam M. See Gupta, Diwakar. 

Stallaert, Jan, Automated timetabling improves course 
scheduling at UCLA, 4:67-81. 

Sweeney, Dennis ]. See Camm, Jeffrey D. 

Thompson, Fred. See Littrell, Earl. 

Thompson, Gary M., Assigning telephone operators to 
shifts at New Brunswick Telephone Company, 
4:1-11. 

Tsai, Yao-Chuan. See Kao, Chiang. 

Uys, Stephanus. See Gryffenberg, Ivan. 

van der Merwe, Willie L. See Gryffenberg, Ivan. 

Villeneuve, Laurent. See Gharbi, Ali. 

Watson, Edward F., An application of discrete-event 
simulation for batch-process chemical-plant design, 
6:35-50. 

Weaver, Jerry R. See Begur, Sachidanand V. 

Wegryn, Glenn W. See Camm, Jeffrey D. 

Wessels, Gysbert J. See Gryffenberg, Ivan. 

Williams, Terry. See Ackermann, Fran. 

Wilton, Keith. See Curnow, Geurge. 

Wood, R. Kevin. See Brown, Gerald G. 

Woolsey, Robert E. D., The fifth column: Goals optimi- 
zation and the vice-presidential assumption, or op- 
timizing academia for fun and profit, part 1, 2:102- 
106; The fifth column: Optimization of academic 
raises, or optimizing academia for fun and profit, 
part 2, 3:86-87. 

Woolsey, Robert E. D. and Astle, William R., The fifth 
column: A test for recruitment reliability or con- 
vincing a general what's right when it’s Greek to 
him, 6:88-90. 

Yeh, Quey-Jen. See Kao, Chiang. 

Young, Franklin S. See Kimes, Sheryl E. 

Book Reviews 

Arrow, Kenneth J.; Cottle, Richard W.; Eaves, B. 
Curtis; and Oikin, Ingram, eds. 1996, Education in a 
Research University, 1:155-157, reviewed by Michael 
H. Rothkopf. 

Badiru, Adedeji B. 1995, Industry's Guide to ISO 9000, 
3:118-119, reviewed by Haidong Song. 

Barnea, Tal; Benanav, Dan; Dutta, Kabir; Eisenberg, 
Ivy; Euchner, Jim; Gilbert, Elissa; Goodarzi, Afshin; 
Lee, Edwin; Lin, Yu-Ling; Martin, John; Peterson, 
Justin; Pope, Randy; Salgame, Rangu; Sardana, 
Sanjeev; and Sevitsky, Gary 1996, Arachne: Planning 
the Interoffice Facilities Network at NYNEX (1995 
Franz Edelman Competition Videotape), 2:112-116, 
reviewed by Frederic H. Murphy. 

Bertsekas, D. P. and Tsitsiklis, ]. N. 1996, Neuro- 
Dynamic Programming, 6:143-145, reviewed by Ton 
Volgenant. 


152 


Jo 


Berts 
3:1 
Blan 
Or 
: Ra 
Bran 
OF 
ag 
Breli 
Ly 
M 
L 
Bur! 
H 
Col 
A 
C 
Cus 
A 
‘ k 
: Da 
: 1 
Dr. 
Ga 
i Ge 

H 
| 
k 
k 
I 

4 


to 


BN, 


P- 


el 


Bertsekas, Dimitri 1995, Nonlinear Programming, 
3:111-112, reviewed by Hanif D. Sherali. 

Blanning, Robert W. and King, David R., eds. 1996, 
Organizational Intelligence: Al in Organizational De- 
sign, Modeling, and Control, 3:114-115, reviewed by 
Ravindra Krovi. 

Brandimarte, Paolo and Villa, Agostino, eds. 1995, 
Optimization Models and Concepts in Production Man- 
agement, 6:145-146, reviewed by Belarmino 
Adenso-Diaz. 

Brelin, Harvey K.; Davenport, Kimberly S.; Jennings, 
Lyell P.; and Murphy, Paul F. 1995, Focused Quality: 
Managing for Results, 3:99-101, reviewed by Laura 
L. Cook. 

Burley-Allen, Madelyn 1995, Managing Assertively: 
How to Improve Your People Skilis, 3:121-122, re- 
viewed by Car! Glass. 

Cole, Robert E., ed. 1995, The Death and Life of the 
American Quality Movement, 2:116-117, reviewed by 
Graham Rand. 

Cusumano, Michael A. and Selby, Richard W. 1995, 
Microsoft Secrets: How the World's Most Powerful 
Software Company Creates Technology, Shapes Mar- 
kets, and Manages People, 3:101-103, reviewed by 
Fred Phillips. 

Daskin, Mark 1995, Network and Discrete Location 
Models, Algorithms, and Applications, 1:157-158, re- 
viewed by Margaret L. Brandeau. 

Dragoo, Bob 1995, Real-Time Profit Management: Mak- 
ing Your Bottom Line a Sure Thing, 5:119-120, re- 
viewed by Gary P. Schneider. 

Gal, Thomas 1995, Postoptimal Analysis, Parametric 
Programming, and Related Topics: Degeneracy, Multi- 
criteria Decision Making, Redundancy, 4:84-86, re- 
viewed by Abraham P. Punnen. 

Gallagher, Robert G. 1996, Discrete Stochastic Pro- 
cesses, 5:117-119, reviewed by J. Ben Atkinson. 

Hausch, Donald B.; Lo, Victor S. Y.; and Ziemba, 
Walter T., eds. 1994, Efficiency of Racetrack Betting 
Markets, 1:158-159, reviewed by Arnold Barnett. 

Johansson, Henry J.; McHugh, Patrick; Pendlebury, 
A. John; and Wheeler, William A., ITI 1994, Business 
Process Reengineering: Breakpoint Strategies for Market 
Dominance, 3:112-114, reviewed by Chan Meng 
Khoong. 

Kirkwood, Craig W. 1997, Strategic Decision Making: 
Multiobjective Decision Analysis with Spreadsheets, 
3:106-107, reviewed by Jeffery L. Guyse and L. 
Robin Keller. 

Kotha, Shravan K.; Barnum, Michael P.; and Bowen, 
David A. 1996, KeyCorp Service Excellence Manage- 
ment System (1995 Franz Edelman Competition 
Videotape), 2:112-116, reviewed by Frederic H. 
Murphy. 

Kubeck, Lynn C. 1995, Techniques for Business Process 
Redesign, 4:82-83, reviewed by Haidong Song. 

Lapin, Lawrence L. and Whisler, William D. 1996, 


November—December 1997 


Cases in Management Science, 3:104-106, reviewed 
by Prem Swaroop. 

Law, C. E.; Lindsey, G. R.; and Grenville, D. M., eds. 
1995, Perspectives in Science and Technology: The Leg- 
acy of Omond Solandt, 2:117-119, reviewed by Hugh 
J. Miser. 

Leachman, Robert C.; Benson, Robert F.; Liu, 
Chihwei; and Raar, Dale J. 1996, IMPReSS: An Au- 
tomated Production-Planning and Delivery-Quotation 
System at Harris Corporation—Semiconductor Sector 
(1995 Franz Edelman Competition Videotape), 
2:112-116, reviewed by Frederic H. Murphy. 

Leemis, Lawrence M. 1995, Reliability: Probabilistic 
Models and Statistical Methods, 1:164-165, reviewed 
by U. Narayan Bhat. 

Li, Feng 1995, The Geography of Business Information, 
6:142-143, reviewed by Haidong Song. 

Marshall, Edward M. 1995, Transforming the Way We 
Work: The Power of the Collaborative Workplace, 
3:115-117, reviewed by Jack S. Cook. 

Marshall, Kneale T. and Oliver, Robert M. 1995, Deci- 
sion Making and Forecasting, 3:117-118, reviewed by 
Belarmino Adenso-Diaz. 

McHugh, Patrick; Merli, Giorgio; and Wheeler, 
William A., II] 1995, Beyond Business Process Reengi- 
neering: Towards the Holonic Enterprise, 4:87-89, re- 
viewed by Chan Meng Khoong. 

Monden, Yasuhiro 1995, Cost Reduction Systems: Tar- 
get Costing and Kaizen Costing, 3:103-104, reviewed 
by Gary P. Schneider. 

Munier, Bertrand and Machina, Mark J. 1994, Models 
and Experiments in Risk and Rationality, 6:146-148, 
reviewed by Jayavel Sounderpandian. 

Nahmias, Steven 1997, Production and Operations 
Analysis, 5:120-121, reviewed by Linus Schrage. 

Nelson, Barry L. 1995, Stochastic Modeling: Analysis 
and Simulation, 3:119-121, reviewed by Paul A. 
Dreyer, Jr. 

Ormerod, Richard J. 1996, Information Systems Strategy 
Development at Sainsbury's Supermarkets Using 
“Soft” OR (1995 Franz Edelman Competition Video- 
tape), 2:112-116, reviewed by Frederic H. Murphy. 

Prekopa, Andras 1995, Stochastic Programming, 4:86- 
87, reviewed by Joseph L. Balintfy. 

Rhyne, Russell 1995, Evaluating Alternative Indonesian 
Sea-Sovereignty Systems: An Exercise in Soft Technol- 
ogy Transfer, 1:159-163, reviewed by Daniel B. 
Levine. 

Saigal, Romesh 1994, Linear Programming: A Modern 
Integrated Analysis, 2:120-122, reviewed by Robert J. 
Vanderbei. 

Sakurai, Michiharu 1996, Integrated Cost Management: 
A Company-Wide Prescription for Higher Profits and 
Lower Costs, 6:143-146, reviewed by Gary P. 
Schneider. 

Salton, Gary J. 1996, Organizational Engineering: A 
New Method of Creating High Performance Human 


153 


rse 
| 
| ts 
* 
be 
= 
a 
_| 
a 
), 
n; 
1g 
6, 
n 2 


Structures, 3:108-109, reviewed by Robert C. 
Soltysik. 

Schonberger, Richard J. 1996, World Class Manufactur- 
ing: The Next Decade, 3:107-108, reviewed by 
Ephrem Eyob. 

Shimizu, K.; Ishizuka, Y.; and Bard, J. F. 1997, Nondif- 
ferentiable and Two-Level Mathematical Programming, 
6:140-142, reviewed by Hanif D. Sherali. 

Spears, Larry, ed. 1995, Reflections on Leadership, 4:83- 
84, reviewed by Samvid S. Shah. 

Spector, Yishay and Marorr., Leon 1996, SQOM-2— 
The Israeli Air Force’s Air Power Multiplier (1995 
Franz Edelman Competition Videotape), 2:112-116, 
reviewed by Frederic H. Murphy. 

Sprague, Ralph H., Jr. and Watson, Hugh J. 1996, De- 
cision Support for Management, 2:119-120, reviewed 
by Belarmino Adenso-Diaz. 

Taube-Netto, Miguel 1996, Integrated Planning for 
Poultry Production at Sadia (1995 Franz Edelman 
Competition Videotape), 2:112-116, reviewed by 
Frederic H. Murphy. 

Tufte, Edward R. 1997, Visual Explanations: Images and 
Quantities, Evidence and Narrative, 3:110-111, re- 
viewed by Mary Haight. 

Yoon, K. Paul and Hwang, Ching-Lai 1995, Multiple 
Attribute Decision Making: An Introduction, 1:163- 
164, reviewed by Zhongxian Wang. 

Referees 1997 
We appreciated their contributions: Paul Adler, 

University of Southern California; Suraj M. Alexan- 

der, University of Louisville; Kenneth R. Baker, Dart- 

mouth College; Arnold I. Barnett, Massachusetts 

Institute of Technology; Jacqueline M. Bloemhof- 

Ruwaard, Erasmus University; Jeremy A. Bloom, 

Electric Power Research Institute; Robert F. Bordley, 

General Motors; Steven J. Brams, New York Univer- 

sity; Margaret L. Brandeau, Stanford University; 

Christine V. Bullen, Fordham University; Dennis M. 

Buede, George Mason University; Olivia M. Car- 

ducci, Lafayette College; Clayton Christiansen, Har- 

vard University; Robert Clemen, Duke University; 

Charles J. Corbett, University of California-Los 

Angeles; Harold L. Cypress, Deloitte and Touche 

LLP; Izak Duenyas, University of Michigan; Richard 

Entwistle, China Power and Light; Ira N. Gang, Rut- 

gers University; Saul I. Gass, University of Mary- 

land—College Park; Parviz Ghandforoush, Virginia 

Polytechnic Institute and State University; Harvey J. 

Greenberg, University of Colorado—Denver; Milton 

M. Gutterman, Skokie, Illinois; Robert Haessler, Uni- 

versity of Michigan; Terry P. Harrison, Pennsylvania 

State University; Franz Hatfield, Synthetic Environ- 

ments, Inc.; Ellen Hondley, Loyola College; David S. 

Hopkins, Pacific Business Group on Health; Mam- 

noon Jamil, Rutgers University; G. Christian Jern- 

stedt, Dartmouth College; Edward H. Kaplan, Yale 

University; Donald L. Keefer, Arizona State Univer- 


INTERFACES 27:6 


sity; Ralph L. Keeney, University of Southern Califor 
nia; Julie E. Kendall, Rutgers University; Kenneth E 
Kendall, Rutgers University; Madhu Khanna, Univer 
sity of Illinois-Urbana-Champaign; Paul R. Kleindors 
fer, University of Pennsylvania; Richard C. Larson, 
Massachusetts Institute of Technology; Robert E. Le 
vasseur, Fox Consulting Group; Lawrence O. Levine; 
Centigram Communications Corporation; Matthew J 
Liberatore, Villanova University; Richard J. Loulou, 
McGill University; Clayton McMillan, Heuristec, Inc 
Robert A. Millen, Northeastern University; Hugh J 
Miser, Farmington, Connecticut; Donald G. Morriso 
University of California-Los Angeles; John M. Mul- 
vey, Princeton University; Frederic H. Murphy, Tem 
ple University; Fred Niederman, University of Balti- 
more; Hamid Noori, Wiifred Laurier University; 
Peter V. Norden, Columbia University; Amedeo R. 
Odoni, Massachusetts Institute of Technology; 
Shmuel S. Oren, University of California—Berkeley; 
C. Carl Pegels, State University of New York-Buffalo 
William P. Pierskalla, University of California-Los 
Angeles; Michael L. Pinedo, Columbia University; 
Stephen G. Powell, Dartmouth College; Warren B. 
Powell, Princeton University; Daniel J. Power, Uni- 
versity of Northern lowa; Andras Prekopa, Rutgers 
University; Luis C. Rabelo, BF Goodrich Corporation 
Cliff T. Ragsdale, Virginia Polytechnic Institute and 
State University; Larry P. Ritzman, Boston College; 
Robert Robinson, University of Mississippi; Alvin E. 
Roth, University of Pittsburgh; Uriel G. Rothblum, 
Technion-Israel Institute of Technology; Michael 
Rukstad, University of Virginia; Robert G. Sargent, 
Syracuse University; Samuel L. Savage, Stanford 
University; Barry G. Silverman, George Washington 
University; Wickham Skinner, Harvard University; 
Edward J. Sondik, National Cancer Institute; R. 
Sridharan, Indian Institute of Management; Robert T 
Sumichrast, Virginia Polytechnic Institute and State 
University; Steven M. Teutsch, Centers for Disease 
Control; Arne Thesen, University of Wisconsin- 
Madison; Robert S. Tripp, Rand Corporation; Luk N, 
van Wassenhove, INSEAD-European Institute of 
Business Administration; Francis J]. Vasko, Kutztown 
University; Mark Vonderembse, University of To- 
ledo; Andres F. Weintraub, University of Chile; Roy 


Westbrook, London Business School; Rick L. Wilson, 


Oklahoma State University; Wayne L. Winston, Inde 
ana University; Francis W. Wolek, Villanova Univer 
sity; Keith Womer, University of Mississippi; Robert 
Eugene Woolsey, Colorado School of Mines; Candacgl™ 
Arai Yano, University of California—Berkeley; David 
L. Zalkind, George Washington University; Willard I 
Zangwill, University of Chicago; Stavros A. Zenios, 

University of Cyprus 


: 
| 
he 
7 
F 
ry! 
¢ 
on i 
= 
as 
4 
* 
. ass 
: 
be: 
154 


